AEERASEERRE A M- FEF

<p>#FHIEEXT. ZEZTH/MARIABGS % ZERM Zik</p><p>
<img src=""/static-img/KRpar2_2sOHwdDsxyQUIGOVKYYo3jfKcxy
FsP9yXswCmVyEyfgxQM8wX5GiQr43C.jpg"></p><p>TE— 1 BAYS
BRI R R, IBmLtEERNIN—RERMEBER, EXRNT
ATNFHBEZRAG, WHESEHEEE $EIEPENMIHRERS
o ERXAFEAPEERAINIERIMTS , DA GNE X IKRSEZERZL:
EEAE, XWWiEN., REFREURARXR. </p><p>F—EXF—
—IB=3i8</p><p><img src="/static-img/Gh5LPi5q391Z-FvAJQ9i
U9VKYYo3jfKcxyFsP9yXswA4-TE61gC6XgOT11DQzAgLNoOmTjEjS
mlI8YhibWXQEg.jpg"></p><p>IBARIE iR E] herself must master
not only French but also Chinese in order to effectively communi
cate with passengers from various linguistic backgrounds. She s
pent countless hours studying and practicing, eventually becom
ing proficient in both languages. One day, a group of Mandarin-s
peaking passengers boarded the flight, and Maria&#39;s langua
ge skills proved to be invaluable as she effortlessly addressed th
eir concerns and made them feel welcome.</p><p>8 _i#@XF—
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jSmlI8YhibWXQEg.jpg"></p><p>Cultural differences can someti
mes lead to misunderstandings or conflicts. Maria learned about
Chinese customs and etiquette, such as bowing upon greeting o
r using chopsticks correctly during meals. On one flight, a passe
nger accidentally knocked over a glass of water while trying to u
se chopsticks; Maria quickly stepped in and saved the situation
by demonstrating how to properly hold the utensils.</p><p>% =
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r any aircrew member. Maria underwent rigorous training on em
ergency procedures and first aid techniques. During one flight, a
n elderly passenger suffered from a heart attack; thanks to her q
uick thinking and knowledge of CPR, she managed to save his lif
e until medical professionals took over upon landing.</p><p>%
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ding rapport with passengers is crucial for creating a positive tra
vel experience. Maria made it her mission to connect with every
individual on board by engaging them in conversations about th
eir interests or simply offering a friendly ear when needed. Her g
enuine warmth won her numerous compliments from satisfied t
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